NYBNUYHAA ODEPTA
O NPEOOCTABJIEHMM YCNIYT
(B pegakumm ot 5 sHBaps 2014 roga.)
Pecnybnuka KasaxctaH, r. Anmartsl

Hactosawwmn MybnuyHbin goroBop (4anee MMeHyeMbli No TekcTy «[loroBop») onpegensieT nopsifok NpefocTaBrneHus
KCTPEHHbIX TEXHUYECKUX YCNYT (anee MMeHyemblid No TekcTy «HUMAEHT Mo kapTe»), a Takke B3auMHble npaea, 06s3aHHOCTU U
nopsiaoK B3avMOOTHOWeEHUM Mexay WHavemayanbHeiM npeanpuHumatenemATaxaHos B.E., gencreylolwMM Ha OCHOBaHWM
cugetenbcTBa o peructpauun UMM, cepus 09915 Ne 0106033, nmeHyembiM B danbHenweMm «VcnonHutenb», n notpebutenem
ycnyr, UMeHyembIM B fanbHewleM «KnueHT», NpuMHSBLLUMM (akuenToBaBLUnM) NybrnvyHoe npearnoxeHve (odepTy) O 3aKmoyeHun
HacTosiwero [loroBopa.

1. ONPEOENEHUA, NCNOJIb3YEMbIE B HACTOSALLEM OOrOBOPE

KnueHt - pgeecnocobHoe dhusmyeckoe nuuo, akuenTMpoBaBluee AaHHylo NybnuyHyto odepTy v 3aknioumsllee Takum obpasom
Horosop ¢ VcnonHutenem.

AkuenT ocepThl- Noboe 3akoHHOe NprobpeTeHne He akTuBMpoBaHHoW KapTel KnveHTom u nonHoe u 6e30roBopoyHoe NpUHATUE
ycnosun ocpepTbl nyTeM AKTMBaLMKM KapThbl

AKTMBauUMA KapTbl - coobleHve Vcnonnutento KnueHTom nytem TenedoHHOro obpalleHns no HOMepy ykasaHHOMY Ha KapTe
nHpopmaumn (y4eTHas nHcpopmaumsi) o Knnente ansa BHeceHus B 6a3y AaHHbIX KnneHTos VicnonHutens.

Kapta Knuenta (KapTta) - gokymeHT, noatsepxpatolmi npaBo KnueHTa Ha nomnyyveHwve oT McnonHwutensa paboT u ycnyr,
nHdopmMaummn B pamkax HanonHeHus kapTbl, Ha YCIOBUAX U B NMOpsAKe, NpeayCMOTPEHHbIX HacToAWwMM [1oroBopom.

HanonHeHue kaptbl - 06bem 1 ycrnosusi paboT u ycnyr, okasbiBaembix icnonHutenem KnveHTty npu npegbssrnedun Kaptbl Ha
YCINOBMSAX U B MOpsSiAKe, YCTaHOBNEHHOM HacTOSALLMUM [OrOBOPOM

WHunpeHt no Kapte (MHUMAeHT) - Bo3HuMKLee nocre AKTMBaLMWM KapTbl, HEMOCPEACTBEHHO nepen obpalieHnem Knventa k
WcnonnuTtenio 3a nonyyeHvem ycnyr B pamkax HanonHeHws kapTbl B pesynbTaTe [ABWKeHWS TpaHCMOPTHOrO cpeacTsa Mo
ABTOMOOUNBHOM fopore B 30HE OKasaHus ycnyr, Wunu ¢ ydyactmeM TpaHCMOpTHOrO cpefcTBa, CobbiTve, mpousoLlegllee c
yyactuem KnuveHta, npu kotopom TpaHcnopTHOMY cpefAcTBy KnumeHTa MpuYMHEHbl MEXaHW4ecKne MOBPEXAEHWS, VUCKMoYatoLme
BO3MOXHOCTb €ro CaMOCTOATENbHOTO MepeaBuxkeHns, nNnbo ecnu Takoe nepeaBuKEeHNne MOXET MOoBMeYb BO3HUKHOBEHWE
AOMONHUTENbHBIX MEXaHUYeCKNX W/MNWM WHbIX NoBpexaeHun, unu npudvHeHve Bpeda. K WHumpeHtam no Kapte B pamkax
HacCTOSALLEroforoBopa OTHOCUTCA BO3HMKWAA nocne AKTMBaUMKM KapTbl, HEMOCPeACTBEHHO neped obpalleHvem KnvenTa K
WcnonnuTento 3a nonyyeHvem ycnyr B pamkax HamonmHeHusi kapTbl HeMCnpaBHOCTb TPaHCMOPTHOrO CPeAcTBa, BO3HUKLWIAA Ha
ABTOMOGUNBLHOW Aopore B 30He OKasaHus YCMyr, a TaKkke BO3HMKLIee nocne AKTMBaUMKU KapTbl, HEMOCPEACTBEHHO nepeq
obpaweHnem KnueHnta k WcnonHutento 3a nomyveHvem yCnyr B pamkax HamnomnHeHus kapTbl B pesynbraTte BO3AEWCTBUS
NMOCTOPOHHMX NPEAMETOB, AEWCTBUA TPETbUX ML, JOPOXHO-TPAHCMNOPTHOrO MPOWUCLLIECTBUS UM CTUXUIHBLIX GeacTBUi, cobbiTue,
npousoliefiee Ha ABTOMOGUNLHONM gopore B 30He OKa3aHus YCryr, NOBMEKLee Takne xe NocneacTBus.

TpaHcnopTHOe CpeAcTBO - MpuHaanexawee KnveHTy, Ha 3aKOHHOM OCHOBaHWM YCTPOWCTBO, MNPUBOAVMMOE B ABWXEHUE
Asuratenem,  ykasaHHoe KnveHTom npu AKTMBauuu KapTbl, sBRsioweecs obbekTom paboT w/munm ycnyr, okasblBaeMblX
McnonHntenem, B NOpsAAKe U Ha YCNOBUAX YCTAHOBIEHHbIX HACTOALWMMY [JOroBOPOM.

ABTOMOOUNbLHaA Aopora- 0ObEKT TPAHCMOPTHOW MHAPACTPYKTYPbI, NPeAHa3HaYeHHbI ANa ABWKEHWUSA TPAHCMOPTHbLIX CPeAcTB U
BKMIOYaOWMIA B cebs 3emenbHble Y4acTKM KOTOpble MpedHasHayeHbl AN pas3MeLLUeHUst KOHCTPYKTUBHBIX 3MeMeHTOB
aBTOMOOWMBLHONM AOpOru.

3o0Ha okasaHus ycnyr - TeppuTopusi ropoaa Anmarel, B npegenax kotopon MicnonHuTens okasbiBaeT KnueHTy ycnyry, BbINONHSeT
paboTbl, B pamkax HanonHeHus kapTbl. KoHKpeTHble rpaHuupbl 30HbI OKa3aHWsi ycnyr ycTaHaBnuBatoTcs McnonHutenem B
MonoxeHun o 3oHe okasaHua ycnyr KnneHtam, pa3melaemomM Ha Beb-cavite www.yavoditel.kz. MNMpu HaxoxaeHun TpaHCNoOpTHOro
cpeactBa BHe 30Hbl OKa3aHusa ycnyr, ycnyrm MoryT ObiTb OokasaHbl KnveHTy 3a AOMOMHUTENbHYHO NnaTy COrfacHoO AeNCTBYOLLMM
Tapudam.

Be6-calT — OTKpbITLIA AN CBOOOAHOTO BM3yanbHOTO O3HAKOMIEHWS, NyONWYHO AOCTYMHbLIN, NPUHaANexawmin VcnonHutenio
pecypc, pa3melleHHbIi B ceTu VHTepHeT no agpecy www.yavoditel.kz, nocpenctBom koToporo obecneudvnBaeTcs oTobpaxeHue
nHbopmaumm o Tapudpax 1 NpenckypaHTe Apyrux BUOOB YCNyr, NpefocTaBnsaembIx MicnonHutenem.

Cnyx6a nopaepXkun — crneunanbHbli oTaen VCnonHUTens, KpyriocyTOYHO KOHTPONWPYIOWMIA nocTynalowme 3assBku WU
nopaepxvsaroLwmin obpaTHyto cBa3b ¢ KnmeHtamm no cnegytowmm TenedoHam: +7 705 422 77 90, + 7 775 422 77 90

MapTtHep WcnonHutens, napTHep - moboe nuuo, ocyllecTBrisiowee C VicnonHutenem B3avMOAEWCTBME Ha OCHOBaHWM U B
nopsiake, NPpeaycMOTPEHHOM CorfalleHUsMK, 3aKniodYeHHbIMU Mexay VicnonHutenem.

2.NPEAMET AOIrOBOPA

2.1 B pamkax HanonHeHus kapThbl, MicnonHutens BbINONHAET No 3asBke KnueHTa KpyrnocyTo4Ho cnepytowme paboTbl, oka3biBaeT
cnepyolme ycnyr u npegocrtasnseTt KnueHTty cnefytoLyto nHopmaumio:

2.1.1 aKCTpeHHas TexHuyeckasi nomoLb npy NHumaeHTax no Kapre;

2.1.2 aBakyauusi TpaHcnopTHoro cpeactsa KnveHta npu MHumgeHTax no Kapte;

2.1.3 TeXHUYECKO-KOHCYMbTaLMOHHas NOMOLLb.

2.2 Takxe McrnonHutenb MOXeT 3aknoyaTb cornawenns ¢ MaptHepamu WcnonHutensa B Lensx obecneyeHns npenocTaBneHus
KnveHtam VcnonHutens ckuaok npu peanusauum ToBapoB apTHepamu McnonHuTtens (ganee no TeKCTy - «Mporpammbl
NOSINBLHOCTMWY ).

2.3 Pabotbl n ycnyrv, cBs3aHHble C BbINOMHEHWEM MEPONPUATUIA, yKasaHHbIX B MyHKTe 2.1HacTosuero Aorosopa, Kpome
CNPaBOYHO-KOHCYNbTaLMOHHBIX YCIYr, BbIMOMHSATCA NPU YCMOBUM HaxoxaeHWs TpaHCNopTHOro cpefcTsa B 30He OkasaHus
ycnyr n He 6onee Yem ofMH pa3 Mo KaxgoMy cobbITMIO, MOCMYXMBLUEMY NPUYMHOMA obpalieHns Knventa k McnonHutento.

2.4 HanonHeHue KapTbl, yka3aHHOe B NyHkTe 2.1 HacToswero [loroBopa, BktoYaeT B cebsA, Kpome CriyyaeB, YCTaHOBIEHHOMO
nyHKTOM 3.4 HacTosLero [loroBopa, cneaytolime Buabl paboT n ycnyr:

2.4.1 B paMKax 3KCTPeHHOW TEXHUYECKOI NOMOLUM He MeHee YeM OAUH U3 creaylolmx BUAOB paboT u ycnyr:
2.4.1.1 TpoBeaeHue MeponpusSTUA MO 3anycky ABuratenst TpaHCMOPTHOrO CpedcTBa, B TOM YMCNe He MeHee Yem OT OfHOro
BHELLHETO UCTOYHMKE;
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.2 OKCTpeHHbIit PEMOHT C1CTeM 3nekTpoo6opyaoBaHns TpaHCNOpTHOrO cpeacTea’;

.3 TNomoLup B go3anpaBke TpaHCNOPTHOrO CpeacTBa TONMMBOM (KpOME ra3oBOro TOMnvBa) B KONMYeCTBe He Gonee aecatu
nMTpOB, BKMoYatoLee B cebs He MeHee YeM OfVH 13 CrieaytoLmx BuaoB paboT, npu ycrnosun onnatbl KnueHtom
CTOMMOCTU TOMMUBA U NPY YCNOBUM (haKTUYECKOro OTCYTCTBUSA TOMNMBA B TONIMBHOM bake:

.3.1 HenocpeacteeHHasi 3anpaBka TpaHCNOPTHOrO CpeAcTBa TONMBOM COOTBETCTBYHOLLErO BUAa, C CObnioAeHnem ycrnosui
AaHHOW npoueaypbl, onpefeneHHbIXx B TpeboBaHMSX MO SKCMfyaTaumm u 0BCMYXWMBaHMIO AAHHOTO TpaHCMopTHOro
CpencTBa;

.3.2 ObGecneyeHne poctaBkM KnveHTa BMecTe unu OTAenbHO OT TpaHCMOPTHOrO cpeactBa [0 Mecta OGrnvpkanwen
aBTOMOOWNBHOW 3anpaBOYHOM CTaHLMW COOTBETCTBYIOLLEro Bupga Tonnvea (M obpaTHo, B cnyyae goctasku KnveHTa
OTAEMNbHO OT TpaHCNOPTHOrO CPeACcTBa) 1 MOMOLLE B 3anpaBke TPaHCNOPTHOrO CpeAcTBa ykadaHHbIM TOMMVBOM.

.4 PaboTbl no 3ameHe koneca TpaHCMOPTHOrO CpeAcTBa, BKMOYallWwMe B cebs HenocpedCTBEHHO 3aMeHy Kkoneca
TpaHcnopTHOro cpeactea B cbope Ha LITATHOE 3anacHoe Koneco TpaHCMOpTHOrO CpefcTsa npu OTCYTCTBUM
COpBaHHbIX/HENCNPaBHbIX KPenexHbIX 60MToB/raek NN UHbIX CUCTEM N MEXaHW3MOB KpenmneHus Korneca, Npu Hanmuumn
hU3NYECKON BO3MOXHOCTM MyTEM NPUMEHEHUs! LITATHOrO MHCTPYyMeHTa TPaHCMOPTHOTO cpeacTsa’, U MpW YCrioBuW
OTCYTCTBUSA CrMeumanbHbIX YCTPOWCTB, UCKMIOYaoLWLMX CHATUE Koneca TpaHCnopTHOro cpeactea 6e3 NpYMeHeHust Apyrnx
cneumanbHbIX YCTPOMCTB (B Crlydae oTCyTCTBUA nocnedHunx y Knuenta Ucnonnutens);

B pamkax aBakyauuu TpaHCNOPTHbIX CPEACTB, HE MeHee YeM OAMH U3 cneaylwmx BUAoBpaboT u ycnyr:

1 [MomellleHre MOMHOCTBIO MMM 4YacTUYHO TPaHCMOPTHOIO CpeAcTBa Ha JBakyaTop, 3akpenneHve TpaHCNopTHOro
cpeacTBa Ha OBakyaTope, nbo 3akpenneHne GyKCMPOBOYHOrO Tpoca Ha TpaHCMOPTHOM CpefcTBe B Liensix OyKCUpOBKU
B COOTBETCTBUM C TpeboBaHMSMM [eCTBYIOWEro 3akoHoAaTenbCTBa, WHCTPYKUMM MO  3KcnnyaTtauuu [aHHOro
TpaHcnopTHOro cpeacTBa U TpebGoBaHUAMM TEXHUKM Ge3onacHoCTu, NMBOo 3akpenneHne ycTpocTea, obecneymBatoLLero
KECTKYl0 CLENKy Mexagy OBakyaTopoM U TpaHCMnopTHbIM CPeacTBOM B Lensx OykCUMpoBKM B COOTBETCTBUM C
TpeboBaHUSIMN [OeNCTBYIOLLEro 3aKOHOA4ATENbCTBA, MHCTPYKUMM MO 3KCMyaTauuy AaHHbIX TPaHCMOPTHBIX CPeAcTB U
TpeboBaHMAMN TEXHMKM BE30NACHOCTY;

2 MepemelleHne TpaHCNOPTHBLIX CPEACTB NOCpeAcTBOM OBaKyaTopa ykasaHHbIMU Bbille METo4aMu B MecTO, ykazaHHoe
KnuneHTtom, B rpaHMuUax 30HbI OKa3aHus ycnyr;

3 MepemelyeHne TpaHCMOPTHOrO CpeacTBa ¢ OBaKyaTopa Ha 3eMMo W/WMnyM NOBEPXHOCTb MCKYCCTBEHHOTO COOPYXXKEHMS,
nmbo oTuenneHve OykcMpoBOYHOrO Tpoca, nMbo yCTponcTBa, oObecnevnBaloLLero >XECTKYl CLUEnKy Mexay
TpaHCnopTHLIM CPEeACTBOM U OBakyaTOpOM B LEMNsX OCTaBreHusi TpaHCMopTHOro cpeacTtBa B MecTe, yKa3aHHOM
KnueHToMm, B rpaHMuUax 30HbI OKa3aHus yCryr;

A4 MpoBegeHne paboT no M3BneYeHUo TpPaHCMOPTHLIX CPEACTB U3 TPYOHOOOCTYMHbIX MECT, B Clyyae Hanuius y
ucnonHutensi nnéo y MapTtHepa VcnonHWTens cooTBETCTBYIOLLEN TEXHUHECKOW BO3MOXKHOCTMY.

B pamkax TexHMYeCKOW KOHCYNbTauMuM He MeHee YeM OAMH U3 CrieAyloLWwmnx BUAOB paboT u ycnyr:

A MpepocTaBnexune cunamu Cnyx6bl NOAAEPXKKN VICMONHUTENS TEXHUYECKOW KOHCYNbTaLMU No JKCnyaTauum 1 pEMOHTY
TpaHcnopTHoro cpeacTea KnuexTa
B pamkax nporpaMm nosinbHOCTU HE MeHee YeM OAWH U3 creayoLWwmnx BUAOB paboT U ycnyr:

A Copeictaue B NpefoCTaBIEHNN CKUAOK M MHBIX NPUOPWUTETOB NpWU peanusauuv ToBapos,paboT v ycnyr MapTHepamu
Wcnonnuutenss B nopsigke M Ha  YCNOBUSIX, NPeOyCMOTPEHHbIX COOTBETCTBYHOLMMU  COMMALIEHUsSIMU  MexXay
WcnonHutenem u MaptHepom. MHdopmMaumsi o AeHCTBYOWMX NporpaMmax NosinbHOCTM pa3mMeLlatoTcst B cetn HTepHeT
no agpecy www.yavoditel.kz

3. YCNOBUA OKA3AHUA YCIIYT
Ycnyru okasbiBaloTCs UCMOMNHUTENIEM KPYITIOCYTOYHO, CeMb [IHeW B Helerto, BKIoYast BbIXOHbIE 1 NPa3iHNYHbIe JHW.

3.2 Iobble pa60TbI, BbiMosnHsiemble no 3asiBke KnveHTa B pamMkax HanonHeHus KapTbl, BbIMONHAKTCA TONIbKO B €ro NpUCyTCTBUN N
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Tonbko Mpu npeabasneHnn Knuentom KapTbl KnueHTa, BOAWMTENbCKOro YOOCTOBEPEHWS, CBMAETENLCTBA O PErUCTpaLum
TpaHcnopTHoro cpefcTBa (nacrnopta TpaHCMOPTHOrO CPEACTBa MM TEXHUYECKOro nacrnopta TpaHCMOpTHOrO CPeacTsa) u
[OKYMEHTOB, MOATBEPXOAIOWMX 3aKOHHOCTb BRafeHWsl AaHHbIM TpaHCMOPTHLIM CPEACTBOM, TanrioHa O MNPOXOXAEHWUU
rocynapCTBEHHOrO TEXHUYECKOrO OCMOTpPa AaHHbIM TPaHCMNOPTHLIM CPEACTBOM.

B vcknountenbHbIX cnyyasx, korga B pesynbtate VMHumaeHTa KnmeHT no cocTosiHMIo 340pOBbS HE MOXET MPUCYTCTBOBATh B
MecCTe OKa3aHusl YCnyr/BbiNONHeHWs paboT, Nnbo nNpefocTaBUTb AOKYMEHTbI, NPeAyCMOTPEHHbIe MYyHKTOM 3.2.HacTosLero
[Horosopa, npu ycnoBuu, 4Tto y WcnonHuTens ecTb OOCTOBEpHble AaHHble O >xermaHun KnveHnta nonyyunTb ykasaHHble
ycnyru/pabotel, VcnonHutens Bnpaee oka3aTb KnmeHTy ycnyru, BbIMOMHUTL paboTbl B pamKkax 3KCTPEHHOW TEeXHWU4ECKOW
nomoLun, n/unm aBakyaumn TpaHCNOpTHOro cpeacTaa, Mpy 3ToM B pamkax aBakyauuyn TpaHCNopTHOro cpeacTea McnonHutens
pocTtaenseTTpaHcnopTHoe cpeactBo KnveHTa no agpecy, ykasaHHOMY B YY4eTHbIX AAHHbIX B Mopsake, MpeaycMOTPEHHOM
nyHkTom6.1HacTosweroflorosopa.

WcnonHutenb BnpaBe OTka3aTb MOSIHOCTBIO UMM YaCTUYHO B BbIMOMHEHUM NOObIX paboT M ycnyr, NpoBOAMMBIX B pamkax
HanonHeHns kapTbl, ecnv Takoe BbINONHEHVE 3aTPYAHEHO UMM HEBO3MOXHO B CUIy OrpaHMyeHns JocTyna K TpaHcnopTHOMY
cpeacTtBy coTpyAHukoB McnonHutens w/wnu MNapTHepa; BbiINOMHEHWe Takux paboT cBs3aHO C BO3HWKHOBEHMEM OMacHOCTM
npu4nMHeHNs Bpeaa.

B cooTBeTcTBUM C HacTosilwmm poroBopoM McrnonHuTenb He HeceT OTBETCTBEHHOCTM M BMnpaBe oTkasaTb KnneHTy B

BbINOMHEHNN PaboT W/UnNu okasaHuW ycrnyr, NPeAyCMOTPEHHbIX B pasdene 2 HacTosILLEro 4oroBopa B Cryyasx:
Mpwn obpaweHnn KnveHTa:

®  He [ONYLIEHHOrO K ynpaBfeHuio AaHHbIM TpaHCNOPTHLIM CPEACTBOM;

*  He MMeoLLero npasa ynpaBreHusi TPaHCMOPTHLIMY CPeACTBaMM COOTBETCTBYIOLLIEN KaTeropuu;

e He VMelOLWero AOKYMEHTOB, MNOATBEPXAAIOWMX MPaBO BrafeHWs, MOMb30BaHUS W/MNW  PacnopsikeHns OaHHbIM
TpaHCcnopTHLIM CPeaCTBOM;

®  HaxopsLlerocsi B COCTOSHWU Noboi hOpMbl ankoronbHOro, HapKOTUYECKOTO MMM TOKCMYECKOro OMbsIHEHUSt MK nopg
BO3AENCTBMEM  MEAMKAMEHTO3HbIX MpenapaTtoB, MPUMEHEeHWe KOTOPbIX MNPOTMBOMOKa3aHO Mpu  ynpaeneHuu

OKCTPEHHBIN PEMOHT cUCTeM anekTpoobopyaoBaHust TpaHCMNOPTHOTO CpeACcTBa BKloYaeT B cebs YacTuuHOe 06CnyXuBaHUe LTATHOW akkyMynsTopHoit 6aTapen TpaHcnopTHoro cpefctea 6e3 obsi3atensHomn

3apsaaku

n/nu 06513aTeNLHOTO BCKPLITUS LUTATHOM akKyMynsiTOpHOI GaTapen TpaHCNOPTHOTO CPeACTBa; 3aMeHy LITAaTHbIX NpeAoxpaHuTeneil TPaHCNOPTHOTO CPeACTBa UMK WTaTHLIX pene TpaHCNopTHOro

cpeacTsa, NPY HanNUYMN TeXHNYECKON BOIMOXHOCTU; NPOBEIEHNE MEPONPUATUIA MO OTKIIOYEHNIO YCTAHOBNEHHOW CUCTEMBI CUTHaNW3aLUmMmn 1 UMMoGUN3aLUmMn TpaHCNOPTHOTO cpeacTBa.
Ecnu KnueHT HacTanBaeT Ha NPUMEHEHNM WHBIX, He NPelyCMOTPEHHBIX LUTATHON KoMnnekTaumeil TpaHCNopTHOro cpeacTsa yCTpOicTs Ans NposeseHns paboT no 3ameHe koneca B pamkax HanonHenus kapTsl,
B 3aKase-Haps/e Ha okasaHue ycryrv ienaeTcs COoTBeTCTByolas oTMeTKa.


http://www.0560.ru/

TpaHCMOpPTHbIMKW ~ cpeAcTBamu, a Tawkke, ecnu KnueHT WMcrmonHutenss oTkasancs npouTv  MeduuMHCKOe
OCBUIETENLCTBOBaHME (3KcnepTuay);

3.5.2 MpoTnBOnpaBHbIX AencTBu KnueHta, TpeTbMX nNuL B OTHOWeEHWM paboTHuka Wcnonnutensa w/wnu [MapTHepa
McnonHnTtens, a paBHO Npu 3aKOHHbIX TPEOOBAHMSAX YNONMHOMOYEHHBIX JAOMMKHOCTHBIX W/WMNWN MHBIX NWL, O NpeKpaLleHnm
BbIMOSIHEHUSI paboT UNKM 06 OTKa3e OT KX BbINOMHEHNS;

353 Mpu HaxoxaeHun TpaHcnopTHOro cpefcTBa BHe 30HbI OKka3aHust ycrnyru, 3akasaHHon KnvmeHTowm;

3.5.4 Ob6palueHusn KnueHta BHe cpoka gencteust [loroBopa;

3.55 Mcnonb3oBaHua TpaHCNOPTHOrO CpeacTBa, YKa3aHHOro B YYETHOM MHGOPMauuMM, B COPEBHOBAHUSX, UCTLITAHUSIX UMK
Ans 06y4yeHns: BOXOEHWIO;

3.5.6 Cpaym TpaHCnopTHOro cpeacTBa, yka3aHHOro B y4eTHOW MHpopMaumn, B NIN3UHT, apeHay, NpoKaT unv 3anor, ecnu nHoe
He YCTaHOBMEHO AONONHUTENbHbIM cornawleHnem CTopoH;

3.5.7 HapyweHua KnueHToM VcnonHutens unv uHelM NULIOM NpaBun akcnnyatauum TpaHCNOpTHOrO cpeacTBa, yKasaHHOro B

y4YeTHOW WHGOpMauMM, B TOM 4YUCRE UCMOMb30BaHWE TEXHWYECKM HEeMCnpaBHOro TpaHCMOPTHOrO CpencTs,
TpaHCMOpTHOrO CpeacTBa, He MPOLUEALIEero roCcyAapCTBEHHbIA TEXHUYECKUA OCMOTP B YCTAHOBMEHHOM MOpPSsiAKe,
HapyLUeHWs1 NpaBun NoxapHol 6e3onacHOCTW, NpaBun NepeBo3kn U XPaHEHUs1 OrHEOMACHbIX U B3PbIBOOMACHBIX U UHBIX
onacHbIX BELLECTB, W/ TSXKENOBECHBIX rPY30B U NpeameToB, TpeboBaHuin 6e30nacHOCTV NpU NepeBo3Ke rpy30B;

3.5.8 He coobweHusi KnneHTom B ycTaHOBNEHHOM HacTosilLMM [JoroBopom nopsigke ceegeHunii 06 M3aMeHeHUn/HeCcoOTBETCTBUM
YYETHbIX AaHHbIX, COOOLLEHHbIX KnmeHToM npu AKTUBaLWu KapTbl.
3.5.9 Mpun pakTyeckom otcyTcTBUM Y KnneHTa KapTbl Ha MOMEHT OKasaHus yCnyru.

4. TPABA U OBA3AHHOCTU CTOPOH

4.1 KnueHT nmeet npaBo:

4.1.1 TpeboBaTb, 3aka3biBaTb, NpuMobpeTaTb WM NONb30BaTbCHA ycryramu McnonHutens, nonyyaTte CNpPaBOYHO-KOHCYNbTaLMOHHYIO
MHdOPMaLMIo, NOMb30BaTLCA NPOrpaMMamu FOSNIbHOCTY B COOTBETCTBUM C pa3fenom 2 HacTosLiero [loroBopa.

4.1.2 Coobwate McnonHutento obo Bcex HepgocTaTkax paboT, CMpaBOYHO-KOHCYMbTALMOHHOM WMHAOPMauMnM u/unum nporpaMmbl
nosiNnbHOCTU coTpyAHukam VcnonHutens w/wnu MapTHepam VicnonHuutens.

4.1.3 B noboe Bpems pacTtoprHyTb [loroBop € McrnomnHutenem Ha OCHOBaHWM U B MNOPSAKe, MPEeAyCMOTPEHHOM HacTOoAWMUM
[loroBopom 1 AeCTBYIOLMM 3aKOHOAATENBCTBOM.

4.2 KnuneHT 065a3aH:

4.2.1 lo MOMeHTa 3akr4eHus HacToswero [loroBopa O3HAaKOMUTLCS C €ro COAEPXaHMeM U YCroBuAMM, npeanaraembiMu
Wcnonnutenem Ha Beb-cante www.yavoditel.kz

4.2.2 IlnyHo 3aka3biBaTb, NprobpeTaTb 1 Nonb3oBaTbcsa ycnyramu MicnonHutens un npegoctaBneHHon MicnonHutenem cnpaBoyHO-
KOHCYrbTaLMOHHOM MHpopMaLMeEn, NX Mrogamn n pesynbTatamu.

4.2.3 Mognucate 1 aktmBupoBaTb KapTy KnueHTa B npegycMOTPeHHbIN HacTosiwmM [JoroBOpOM CPOK Mocne ee npuobpeTeHns B
nopsiake, NpeaycMOTPEHHOM HacToALWwMM [loroBopom.

4.2.4 Obecne4nTb [OCTOBEPHOCTb YYETHOW MHpopMaumm, coobliaemort CoTpyaHuKy VicnonHutens w/vnn naptHepa npy okasaHum
ycnyru v npy AKTUBaLMK KapTbl B Nopsiake, NpeaycMOTPeHHOM NyHkTom6.1HacToswero [JoroBopa.

4.25pn 3akase ycnyrm wwnm paboTbl, cooblaTb COTpyAHWKY WcnonHutens w/unm napTHepa MOMHYI0 W [OCTOBEPHYIO
MHOPMaLMIO O XapakTepucTUKax 3akasblBaeMblX YCryr unv paboT, a Takke O HeobXoAMMOM MecTe WX nomy4veHus. 3akas
KnuneHTtom ycnyr, okasbiBaembix icnonHutenem, ocyLLecTBnseTcs nyteM obpalleHns no Tenedony.

4.2.6 Nepen HavanoM BbINOMHEHUSI paboT W/MNWM oKasaHus YCnyr, NPefyCMOTPEHHbIX HacToswwMm [loroBopoM, nNpeabsBuTb
COTPYAHWKY VcnonHutens w/vnu napTHepa no nepsomy TpebosaHuo Kapty KnueHta (kpome cnyyaeB, MpegyCMOTPEHHbIX
HacTosimmm MNpaBunamu), BOAMTENbCKOE YAOCTOBEPEHME COOTBETCTBYIOLLEN KaTeropun (BpemMeHHoe paspeLleHne U Komnuio
npoTokona o6 agMMHMCTPaTMBHOM MPaBOHApYLUEHWN B Criyvyae M3bATUS BOAUTENbCKOTO YAOCTOBEPEHWUS B YCTAHOBMEHHOM
nopsigke), CBUAETENbCTBO O perncTpaumm AaHHOro TpaHCMOPTHOrO CPeAcTBa, AOKYMEHTb, MOATBepXKAawowue npaBo
BrafeHuns, nofb3oBaHWs UM pacnopsikeHnst AaHHbIM TPaHCNOPTHBIM CPEACTBOM, TarnoH O NPOXOXAEHUW roCyAapCTBEHHOro
TEXHW4ECKOro oCMoTpa AaHHbIM TpaHCMOPTHBIM CPeACTBOM.

4.2.7 CBOEBpeMEHHO MpoBepsiTb 06bEM 1 Ka4eCTBO BbINOMHEHHbIX PaboT, OKkasaHHbIX YCIyr U MPUHUMAaTh BbINOMHEHHbIE paboThbl,
oKasaHHble YCnyru B nopsiake, NpeaycMOTPEHHOM HacTosILLuM [JoroBopom.

4.2.8 [locne OKOHYaHWA BLINOMHEHWA paboT noanucaTb BCe [OOKYMEHTbI, odopmnsemble coTpyaHukoMm WcnonmHutens w/wnu
naptHepa. [lpn Hecornmacuv C [aHHbIMK, COAEPXalMMUCH B AOKYMeHTaX, OOpMIseMbiX MO OKOHYaHuM paboT, wunm
Heya0BNEeTBOPEHHOCTY Ka4eCTBOM yCnyr HeMeAneHHO coobLwuTe 06 aToM McnonHutentio no TenedoHy, ykasaHHoMy Ha Kapte
KnneHta, n/mnm nCbMEHHO U3NOXWTb CBOWN BO3PaXeHUsi B 0popMnsieMbIX JOKYMEHTax.

4.2.9 BbinonHATb BCe pekoMeHaauun, AaHHble npeactasntensamu VicnonnuTens, a takke MNapTtHepamu VicnonHutens, kacatowmecs
okasblBaeMbIX VicnonHutenem ycnyr.

4.2.10 Coobwate WcnonHutenio 060 BCeX WM3MEHEHWAX B y4YeTHbIX AaHHbIX, B Te4YeHuWe Tpex pabounx JHeln C MOMeHTa
HaCTyNMeHUst U3MEHEHUN Y4ETHbIX AaHHbIX.

4.2.11  [pu ytpate KapTbl no noboi npuunHe, cooblmTb B Nobon AocTynHoW dopme VcnonHntens B TedeHne Tpex paboumx
AHen. BocctaHoBneHne KapTebl B 3TOM crlydae nNpousBOAMTCA TOMBKO nocrne ynnatel KnveHtom wrpada B pa3mepe, paBHOM
dakTn4eckon CTouMocT BoccTaHoBneHns KapTbl, Ho He meHee 300 (TpexcoT) TeHre.

4.2.12 CopepxaTb TpaHCMOpTHOE CPEeACTBO, yka3aHHOe B Y4eTHOW MHdopMauuu, B UCNPaBHOM COCTOSIHAM, NMPUHUMATbL Mepbl

NPeAOCTOPOXHOCTY B LieNsaxX NpeaoTBpaLLeHns npudnHeHmus ywepba TpaHCNOpTHOMY CpeacTBy.

4.2.13 BbINonHATb YCNoBKS HACTOSLLEro AOroBopa.

4.2.14 MNepegava akTvBMpoBaHHON KapTbl TpeTbUM nMLam He JonycKaeTcs.

4.3. UcnonHuTtenb uMeeT nNpaso:

4.3.1 OkasbIiBaTb yCnyru u BbIMOMHATL paboTkl, NpeaycMoTpeHHble HanonHeHneM kapTbl, Kak CBOMMU Cunamu, Tak u cunamm u 3a
cyet MNapTHepoB UcnonHutens.

4.3.2 MNMpoBepsTb NpeAcTaBneHHyo KnueHTom Hdopmaumio, a Takke BbinornHeHne KnneHtom ycrnoBuii HacToswero [loroBopa.

4.3.3 [poBoanTbL OCMOTP 1 06CnefoBaHVe NoBpexaeHHOro TpaHCNopTHOro CpeacTBa.

4.3.4 OTkasatb B npegocTaBrneHun KnmeHTy ycnyr 1 BbinonHeHUM paboT, B COOTBETCTBUM ¢ NyHkToM 4.3.6, 3.5.1, 3.5.2, 3.5.3, 3.5,4,
3.5.6, 3.5.7,3.5,8, 3.5.9 HacToswero [loroBopa.

4.3.5 Ha gocpoyHoe npekpallueHue [loroBopa B nopsiake, yCTaHOBMEHHOM 3akoHoaaTtenbcTBoMm Pecnybnukn KasaxcTtaH, B cnyyae
HapyLueHns KnueHTom, ycnosuin HacTosiwero [lorosopa.

® PV HaNMYMM NPUSHAKOB HAXOXAEHMS KNWEHTa B COCTOSHUN ONbSIHEHUS! UMW OAYPMaHUBAHMS, BINONHEHWe MioBbix PaBoT W/ BLINOMHEHWE YCIyT NPUOCTaHABNMBAETCS A0 AOKYMEHTaNbHOro
noaTBepX/AeHNA (bakTa OTCYTCTBUS NPU3HAKOB YNOTpe6NeHns HapKoTUYeCKMX, ofypMa VN BbI3bl on BeLEeCTB, MMGO A0 MOMEHTa NpeKpalLLeHNs AeCTBIA ykasaHHbIX BELLECTB.
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4.3.6 OTkasaTb MONMHOCTbIO MMM YacTYHO KnmeHTy B npesocTaBrneHWM YCryr, CNpaBOYHO-KOHCYNbTALMOHHOW WHAopMaumu,
obecneyeHns nporpaMm NoOsiNIbHOCTYH, B Cryyasix:
4.3.6.1 HecooTBeTCTBMSA Y4YeTHbIX AaHHbIX, COOOLEHHbIX KnueHToM npu AKTMBauuM KapTbl, COOTBETCTBYIOLUMM Y4ETHbIM
AaHHbIM, COOBLLEHHbIM W/unu npegocTaBneHHbiM KnveHToM npu 3akase, npuobpeTeHuy w/vnu nomyyeHuu ycnyr
McnonHntens w/vnu nporpaMmmbl  NOSINBHOCTW, @ pPaBHO MNpPU HECOOTBETCTBMM OEWCTBUTENbHOCTM MHOpMaLmu,
npegocTaBneHHon McnonHutentio w/vnu MapTHepy WcnonHutens npu 3aka3e ycnyr VicnonHutenst u/vnn nporpammbl
NOSANBHOCTU O XEeNaeMblX XapaKTepucTuKax Takux YCnyr u/wim nporpammbl nosinbHoctu, nubo o6 obbeme, mecTe u
BpEeMEHMW NonyyYeHus ycnyr uunm nporpammbl NOSANbHOCTY.

4.3.6.2 3akasa KnveHTOM w/unu TpeTbUM NULOM OT MMEHU U/Mnn Mo nopyyeHuto KnmeHTa BbINONHEHWS Kakux Nnubo AecTBuiA B
OTHOWEHUN WHOrO TpaHCMopTHOrO cpeAcTtBa (C  MHbIMKW - OMO3HaBaTerNbHbIMW  PErMCTPaLUMOHHBIMK - 3HaKamu,
WOEHTUMDPUKALIMOHHBIMM HOMEpaMu U TOMY NOAO6GHBIMU KBanUMUUUPYIOLLMMU NPU3HaKaMu), YeM yKasaHO B YYETHbIX
OaHHbIX, CO0BLLEHHbIX KnneHTom npy AKTMBaLMK KapTbl.

4.3.6.3 HapyweHusa KnueHTom ycrnosun HacTosLwero [lorosopa.

4.3.6.4 Tpu otcyTtctBuM y KnneHta Kaprbil.

4.3.6.5 Ecnu HeobxogmmocTb MX 3akasa unu npuobpeTeHuss BbidBaHa NPOTMBOMpPaBHbIMUM MHTepecamu KnveHTa, a paBHO B

cnyyasix, korga WX BbINOMHEHWE HENOCPeACTBEHHO W/unu akTU4eckn CBs3aHO C HeobXOAMMOCTbI HapyLlLeHUsi
WcnonHntenem TpeboBaHUii OECTBYIOLWErO 3aKOHOAATENbCTBA, MPUHSTHIX B OOLLECTBE HOPM HPABCTBEHHOCTU U
Moparnu.

4.4 WcnonHutenb 06si3aH:

4.4.1 ObecneunTb KNMeHTy BO3MOXHOCTb 03HAKOMUTLCS MNepen 3aknioyeHnem [JoroBopa ¢ HacTosiwmm JoroBopom.

4.4.2 Coobwmntb KnneHTy nepeyeHb AOKYMEHTOB, HEOOXOAMMBIX K NpeAcTaBreHuo Ans obpalleHnin Kk VicnonHutento B Tex unu
WHbIX CUTYaLMSIX.

4.4.3 He pasrmawatb cBefdeHun o KnveHTe, 3a WCKIIOYEHVWEM CryyYaeB, NPSMO NpedyCMOTPeHHbIX 3akoHodaTensctBom PK.
McnonHntenb octaBnsieT 3a cobor npaBo coobwatb cBefeHust o KnveHTe cBOMM napTHepam Ha ycroBusix, B obbeme 1
nopsigke, NpegycMOTPEHHOM [OrOBOPOM, 3aKIOYEHHbIM C MapTHEPOM.

4.4.4 CoBepLuaTb VMHble AEWACTBUYS, NPEAYCMOTPEHHbIE HAaCTOSALWMM [JoroBopom u 3akoHodaTenbcTBom PK.

4.4.5 CoobwaTtb KnuneHty 060 Bcex nameHeHusix ycroBui [loroBopa, 3akntodeHHoro mexay KnueHtom u WcnonHutenem, nytem
nyénukauum aTux naMeHeHun B cetn MIHTepHeT no agpecywww.yavoditel.kz.

5. CTOMMOCTb YCNnYI U NOPAOOK PACHETOB

5.1 CroumocTb Ycnyr onpegensercs B COOTBETCTBUM C LieHaMu Ha YCnyry, ykazaHHbIMU Ha canTe www.yavoditel.kz.

5.2 Cymma BHOCUTCH B Kaccy VICnonHMUTens n HannyHbIMM AeHbramu unm nyTem nepeyncrneHns AeHeXHbIX CpeAcTB Ha pacyeTHbIV
cyeT MicnonHuTens, npu 3akntoyeHun [lorosopa.

5.3 Ycnyru cunTaloTcst onnadeHHbIMy KnmeHToM ¢ MOMeHTa nonyyeHus KapTbl

5.4 MMpw 3akntoveHun [JorosBopa Yepes TpeTbUX fuL, CTOMMOCTb YCINyT TPETbUX NUL, MOXET onnaynsaTtecs KnneHTom otaensHo.

5.5 CToMMOCTb W MOPSAOK OKasdaHUs MHbIX YCNyr W MEeponpuSTWA, OCyLecTBNsSeMblX McnonHutenem, okasblBaeMbiX He
npeaycMOTPEHHbIX pasdenom 2 HacToswero [lorosopa, onnayvsaTcs KnvueHTom otaensHo.

5.6 B cnyyae 3akasa KnueHtom ycnyr/BbinonHeHus paboT, ykasaHHbiX B nyHktax 2.1.1 n 2.1.2 HacTtosuwero [JoroBopa BHe
TeppuTopuM, yKasaHHOW B NyHKTe 2.3 HacToswero [loroBopa, ycnyri MoryT 6biTb okadaHbl KnueHTy, BHe pamok HacTosLero
[loroBopa, Tonbko Npv ycnoeuu, 4YTo KnueHT AOMONHUTENbHO onnavnsaeT ycnyrn McnonHuTens ucxods us npemnckypaHTa,
AENCTBYIOLLIErO Ha MOMEHT obpallleHns, HO He MeHee cTa NATUAECATV TeHre 3a Kaxabli kurnomeTp npobera TexHn4Yeckoro
TPaHCNOPTHOro CpeACTBa 3a NpefenamMmn 30Hbl OKa3aHUsi yCnyr, A0 MecTa okadaHusi yenyr/BeinonHeHus pabot. Ycnyru/paboTsl
B pamkax aBakyauuu TpaHCnopTHOro cpefcTBa 3a NpeAenamMm 30HbI, MOryT Takke onnavnsaTbcs KnneHTom B kaccy napTHepa
no ueHaMm napTHepa 3a npober OBakyaTtopa OT MecTa HaxoxaeHus TpaHcnopTHoro cpefactBa KnveHTa go Havana 30HbI,
ykasaHHou B [TonoxeHuu o 3oHe okasaHusa ycnyr KnueHTtam, pasmellaeMom Ha BeG-cavite www.yavoditel.kz.

6. OCOBbIE YCNnOBUA

6.1 Y4yeTHble gaHHble KnuneHta coobliaemble VcnonHuTento npu aktuBauum KapThbl OOIMKHBbI codepXaTb CreayoLyto
nHdopMaLmio:
- Homep KapTbl KnnenTa;
- nuH-kog KapThbl;
- damunus, ums, otyecTBo Knnexra;
- parta poxaeHus Knvenrta;
- non KnueHra;
- KOHTaKTHbI TenedoH, aapec 3reKTPOHHOMW NOYThI;
- rocy4apCTBEHHbIN PErMCTPaLMOHHBIN 3HaK TPaHCMOPTHOrO CpeacTBa, npuHagnexaiero KnueHty Ha nobom
3aKOHHOM OCHOBaHWUW (NMPW HaNUYMM rocyAapCTBEHHOMO PErMCTPALIMOHHOIO 3HaKa);
- mMapka, Mopaenb, LBeT TpaHCMOpPTHOro cpeacTsa, npuHaanexailero KnveHTy Ha mobom 3aKOHHOM OCHOBaHWW,
yKasaHHbIX B CBUAETENbCTBE O perucTpaummn TpaHCnopTHOro CpeacTsa;
- MecTa nprobpeTteHust KnneHtom KapTel (HeobszaTensHoO)

6.2 CTOpPOHbI JOrOBOPUIMCH, YTO YYeTHbIe AaHHble, yKasaHHble B MyHKTe6.1 HacTosLWwero JoroBopa, SBnsTcA obs3aTenbHbIMU.
He coobLieHne 3TMX OaHHbIX, @ paBHO HeBepHOe WX coollieHWe no BuHe KrnneHTa BreyeT OTKa3 B BbINOMHEHUM
McnonHutenem paboT (ycnyr) npeayCMOTPEHHbIX HacTosiLmMMm [1oroBopom.

6.3 CTopoHbl pgoroBopunuck, u4to [loroBop Mexay MWcnonmHutenem u KnveHTOM cuuTaeTcs 3aKmiOYeHHbIM C  MOMEHTa
akuenTupoBaHus nybnuyHon odepTtbl WcrnonHutens nytem BHeceHus 100% (CTO mpoueHTOB) mpedonnaTtbl 3a ycnyru
WcnonHutensa B kaccy VcnonHuTens w/wunu naptHepa, nnbo npuobpeTeHus He akTUBMPOBaHHOW KapTbl HA MHOM 3aKOHHOM
OCHOBaHWU 1 AKTVUBaLMK KapTbl.

6.4 CTOpOHbI 4OrOBOPUINCH, YTO ycnyru McnonHuTens okasbiBaloTCA TONBKO C TeM TpaHCMOPTHLIM CPeACTBOM, KOTOPOe yKa3aHo
B YYeTHbIX AaHHbIX. B cnyyae mnameHeHus TpaHcnopTHoro cpeactsa, KnueHT obs3aH coobwmts 06 atom WcnonHutens B
TeyeHue Tpex paboumx C AHei ¢ MOMeHTa Takoro uaMeHeHusi. Obsi3aHHOCTb VcnonHuTenst okasblBaTb YCNyrM C AaHHbIM
TPaHCMOPTHBIM CPEACTBOM BO3HMKAET TOMbKO 4epe3 24 yaca C MOMEHTa U3MEHEHMUS yYeTHbIX AaHHbIX. Takoe M3MeHeHue
ponyckaeTcst He bornee 4Yem oAuMH pa3 B TeyeHue cpoka aeincteust Jorosopa. Cpok AencTeus [oroBopa B 3TOM crlyyae He
npuocTaHaBnNMBaETCs U He NPOAeBaeTcs.

6.5 CTOpOHbI AOrOBOPUIUCE, YTO KnneHTbl, ykasaBluMe B yYETHbIX AaHHbIX TPAHCMNOPTHbIE CPEACTBA, He SBMSAKLLIMECS 0ObEKTOM
OKa3aHusl ycnyr, BbIMOMHEHUsi paboT B COOTBETCTBUM C HacToAWwmM [1oroBopoM (TO €CTb HE COOTBETCTBYIOLLUME KPUTEPUSIM,
ykasaHHbIM B HacTosiem [loroBope), He BnpaBe Monb3oBaTbCs ycryramyv U paboTamu B paMKkax 3KCTPEHHOW TEXHUYECKON
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MOMOLLM W 3BaKyaLMn TPaHCMOPTHLIX CPeAcTB. McnonHWTenb BnpaBe OKasaTb YKasaHHble YCMyru, BbIMOSHWUTL YKasaHHbIe
paboTbl B OTHOLIEHWW TakWX TPAHCMOPTHbIX CPeACTB NpU Hamuyuu y MCnonHUTens COOTBETCTBYIOLLEN TEXHU4ECKON
BO3MOXXHOCTW 3a AONOMHUTENBHYIO Nnary.

6.6 CTOpPOHBLI 4OrOBOPUNUCH, YTO McrnonHuTens BnpaBe B OAHOCTOPOHHEM Nopsiake pactoprHyTe [lorosop ¢ KnueHTom B criyvae
TpexkpaTHoro 3noynoTtpebnenus ycnyramu MicnonHuTens co ctopoHbl KnueHTa, a paBHO npu TpexkpaTHbIX nonbiTkax KnneHTa
COBEPLUMNTL Takne 3noynoTpebneHus.

6.7 CTOpPOHbI AOroBOPUNNCL CYWTaTb 3roynoTpebneHnem ycnyramu McnonHutens co CTopoHbl KnueHTa cnepytowime AencTsus
KnueHra:

- HeBbInonHeHne pekoMerAaumn Micnonuutens, AaHHbIX KNMeHTy npu okasaHun ycnyr Ha yCroBWsAX U B MOPSAKe,
npeaycMOTPEHHbIX HacToAWwMM [JoroBopom;

- YMBbILWNEHHbIA 3aka3d Ycrnyr no TeXHW4eckon nomowm 6e3 HeobXOAUMOCTM, @ PaBHO YMBbILUMIEHHbI 0bMaH
Wcnonnutens npu ykasaHun HeobxoAMMOCTU B BbIMOMHeHUW VicnonHutenem paboT, okazaHuM YCNyr Ha YCNoBUSIX U B MOPSAKe,
npeaycMoTpeHHOM HacTosAwmmu MNpasunamu;

- Jliobble ymbllwneHHble aencTBusi KnueHta, HanpaBneHHble Ha BbiNonHeHue Vcnonvutenem paboT, B nopsiake
VHOM, YeM YCTaHOBINEHO HACTOALLMM [JOoroBOpoMm.

7. CPOKOEWACTBUS OOrOBOPA. BCTYMNEHWE JOFOBOPA B CUNY.
NOPAQOK 3AKITIOYEHUA U NMPEKPALLEHUA OFOBOPA

7.1 Hacroswwun [Oorosop sBnsieTcss nybnmuHelm gorosopom (cT. 387 n.1 [paxpgaHckoro Kogekca Pecny6nukm KasaxcTtaH), B
COOTBETCTBMU C KOTOPbIM McnonHnTenb NpMHUMaeT Ha cebs 06593aTenbLCTBO MO OKasaHuio Ycnyr, kotopble McnonHutens no
XapakTepy CBOeW AeATEeNbHOCTY AOIMKEH OCYLLECTBIATb B OTHOLLUEHUW KaxKAoro, KTO K Hel obpaTtutcs.

7.2 MMybnukaumsa (pa3melleHne) TekcTa HacTosilero [lJoroBopa Ha caiTe Mo criegytouwemy agpecy: www.yavoditel.kz sBnsietcs
nyénuyHbIM npeanoxexnem (odepton) VicnonHutens, agpecoBaHHbIM HEONPeAEeneHHOMY Kpyry Nl 3aKmioYUTb HacTOoALWMA
Ooroeop (cT.395-cT1.397 NpaxagaHckoro Kogekca Pecnybnuvku KasaxcTtaH).

7.3 3aknioveHne Hactoswero [loroBopa Npov3BOAWUTCS NyTeM npucoeanHeHus KnueHta k HacTosiwemy [loroBopy, T. e.
nocpeacTeoM npuHATUA (akuenta) KnveHTom ycnoBun Hactosiwero [loroBopa B Lenom, 6e3 kakmx-nmbo ycrnoBun, N3batuim u
oroBopok (cT.389, cT. 393 n.1 MNpaxaaHckoro Kopekca Pecnybnuvkn KasaxcTtaH).

7.4 ®akToM NpUHATKA (akuenTa) ycrnoBui HacToswwero [loroBopa siBnseTca noboe 3akoHHOEe NpuobpeTeHne He akTUBMPOBAHHOM
KapTbl KnueHTom 1 nonHoe 6e30roBopoYHOE NPUHATME YCOBUIA odbepThbl NyTem AKTMBaLMK KapThbl.

7.5 O6sa3aHHocTM WcnonHutensa no oTHoweHuto K KnveHTy no oka3aHuto ycnyr, BbINOMHEHUMM paboT wu/unu obecneyeHuto
nporpaMm fnosiNnbHOCTU, BO3HWKAIOT POBHO Yepe3 ABafLaTh YeTbipe Yaca nocne 3aBepLueHnst npoueaypbl AKTUBaLMK KapTbl.

7.6 lMpoueaypa AkTMBauMKM KapTbl AOKHA ObiTb coBeplueHa KnveHToM B TeyeHne Tpex MecsueB C MOMEHTAa akuenTUpoBaHus
nyénuyHon odpepthl MicnonHutens. OcywecTBrneHne npoueaypbl AKTMBaUMW KapTbl TPETbMMU NWLAMM, HE ABNSIOWMMUCS
CropoHamu [loroBopa He gornyckaeTcsl.

7.7 B cnyuyae HeaktuBauum KapTtbl KnveHTOM B CpOK, MpPeayCMOTPEHHbIM NyHKTOM 7.6 Hactosuwero [lorosopa, VcnonHuTtens
BMpaBe OTKasaTb B OKa3aHWM ycryr, MPeAyCMOTPEHHbIX pa3genom 2 HacToswerofloroBopa, M oTka3aTbCA OT MCMOMHEHWS
[Horoeopa.

7.8 [encteune [orosopa 3akaH4mBaeTca B 0 yacoB ACTaHMHCKOTO BPEMEHW AHS, Creaylollero 3a TpucTa LWecTbAecAaT NATbiMU
CyTKamy C MOMeHTa BO3HWKHOBEHUSI 0bsi3aHHOCTen VIcnonHuTens No OTHOLEHWo K KNMeHTy no okasaHuto yCryr, BbINMOMHEHWUN
paboT n/unu obecneyeHnto Nporpamm NOANbHOCTW, YCTaHOBIIEHHOTO NyHKTOM 7.5HacToswero[jorosopa. ocne okoH4aHus
cpoka gencTsus [loroBopa, Npu OTCYTCTBUM B MECSAYHbIV CPOK MUCbMEHHbIX BO3PaXeHW co cTopoHbl KnveHTa no [lorosopy,
yCnyru, npeaycMoTpeHHble nyHktamu 2.1.1, 2.1.2, 2.1.3HacTosiwero [loroBopa, cuuMTalTCsl Hagnexaiwimm obpasom
OKasaHHbIMW ucnonHuTeneMm v npuHsaTeiMM Knuentom. O6sizaTensctBa CTopoH no [loroBopy npekpaljarTcs ¢ MOMeHTa
OKOH4YaHusa gevicteua Jorosopa.

7.9 MMpwu pocpoyHom npekpaiyeHun [loroBopa, 3a WUCKMKYEHNEM crnyyaeB, NpeayCMOTPEHHbIX NyHKkTamn 7.7, 6.5, 6.6HacTosLwero
[loroBopa, WcnonHutenbe BosBpaliaeT KnueHTy CTOMMOCTb YCRyr, MPOMOPLMOHANbHO BPEMEHMW, WUCTEKWeMy C MOMEeHTa
AKkTUBaumun kapTbl KnnmeHTOM, 3a BblHETOM MOHECeHHbIX McrnonHuTenem gakTuyeckux pacxodoB WCXOAS M3 credytolero
pacyeTa:

- E=S*(1-T/365)-F, roe E- cymma noanexawas Bo3spaTy KnueHTy; S- cymma, ynnadeHHas KnueHtom 3a ycnyrm
McnonHntena npu 3akmioveHnn Hactoswero [orosopa; T- KOMMYECTBO MOSHbIX CYTOK, MPOLUEALINX C MOMEHTa BO3HWUKHOBEHWS
obsi3aHHOCTen KoMnaHum no oTHoweHuto K KnueHTy mo okasaHuio ycnyr, BbIMOMHEHUW paboT w/unm obecneveHuio nporpamm
NOSAMNBHOCTK, YCTAHOBIEHHOrO NyHKTOM 3.3 HacTosAwwmx MNpasun;F- pacxoapl, peanbHO NPoOu3BeAeHHbIe VicnonHutenem Ao 3TOro
MOMEHTa B Liensx ncnonHeHus orosopa.

7.10 B cnyyasix, nNpegyCMOTPEHHbIX MyHkTamun 7.7,6.5,6.6 HacToswerofjoroBopa pactopxeHue [loroBopa OCYyLLECTBNSETCA
McnonHutenem B 0AHOCTOPOHHEM MOPSAKE NyTeM HanpasneHus KnmeHTy NMCbMeHHOro yBeAOMIIeHUst Mo aapecy, ykazaHHOMY
KnveHtom npu AKTUBauMWM kapTbl B MoOpsigke, YCTaHOBNEHHOM HacTosiwum [loroBopom. [py HEBO3MOXHOCTM [OCTaBKU
yBeJOMIIEHNS MO yKasaHHOMY afpecy no mobbiM npuunHam, He 3aBucawmM otWcrnonHutenem, KnueHT cunTaetcs
yBeAOMIIEHHbIM Haanexalm obpasom o pacTopxkeHun [loroBopa.

7.11 [loroBop cuMTaeTcst pacTOprHyTbIM POBHO Yepe3 24 yaca C MOMEHTa HanpaBlieHusi yBedomreHus VicnonHutenem B agpec
KnueHTa, ykazaHHOro um npv AKTMBaUMW KapTbl B MOpsiAke, YCTaHOBMEHHOM HacToswwmm [loroBopom. [eHbrn 3a ycnyru
McnonHuTtens B aTom cnyyae He BO3BpaLLaloTCs.

7.12 B cnyyae He ncnonb3oBaHusa KnneHTtom ycnyr MicnonHutens B Nepuof, AeNCTBUSI HAaCTOSILLEro A0roBopa, BHECEHHas nnata 3a
KapTy He BO3BpaLLaeTcs.

8. MOPAAOK PA3PELLEHUA CMOPOB, OTBETCTBEHHOCTb CTOPOH

8.1 Bce cnopbl 1 pasHornacus Mexay VcnonHutenem u KnueHTom paspeluatotcs nyTem neperoBopos. [Npy HEQOCTKEHWN
cornacusi cnop mexgy CTopoHamu pa3peLLaeTcsl B COOTBETCTBUN C AeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

8.2 CTOpOHbI OCBOGOXAAOTCS OT OTBETCTBEHHOCTW 328 HEUCMONMHEHUE UMW HEHaasexallee UCMOMHEHUe CBOUX 0Bs3aTenbcTs,
NPenycMOTPeHHbIX [loroBOpOM, B Cryyae €CniM Takoe HeWCroNHEHWe SIBUNMOCh CNEACTBUEM [eUCTBUA OBCTOSATENLCTB
HENpeosonuMoN cunbl (opc-Maxop), B TOM YuCre YpesBblYaiiHbIX Y HEMPEAOTBPaTUMbIX 0GCTOATENbCTB, NPY KOHKPETHBIX
YCIIOBUSIX KOHKPETHOro nepvogda BpemeHn. K oBGCTosTenscTBaM HENpeodonvMOoN Cumbl OTHOCSATCS COBBLITUS, Ha KOTopble
CTopoHa He MOXET OKa3blBaTb BIIMSIHAS U 32 BO3HUKHOBEHWE KOTOPbIX OHA HE HECeT OTBETCTBEHHOCTW, Kak TO: BOWHA,
BOCCTaHue, 3abacToBka, 3eMmneTpsiCeHVe, HaBOAHEHWE, MoXap, CYpOBble NOroAHbIE YCMOBUS WNW ApyrMe CTUXUAHble
6eacTBUSA, NPABUTENILCTBEHHbIE MOCTAHOBIEHUS!, PACMOPSHKEHUS (YKasbl) rocyAapCTBEHHbIX OPraHoB U AOSMKHOCTHBIX ML,
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8.3

9.1

9.2

3aKOHbl M UHblIE HOPMATUBHbIE aKTbl KOMMETEHTHbLIX OPraHoB, MPUHSTLIE MOCMe akuenTa HacTosiwero [JoroBopa v genawowme
HEBO3MOXHbIM MCMOSIHEHWE 00513aTenbCTB, YCTaHOBMEHHbIX HacTosiyM [JoroBopoMm, a Takke AeWCTBUS roCyAapCTBEHHbIX
WM MECTHbIX OpraHoB roCyJapCTBEHHOW BMacTW W YNpaBrieHUst Win WX npeactaBuTenen, NpensTCTBYHOLWMNE BbIMOMHEHUIO
ycnosui HacTosLwero [lorosopa

CTopoHa, nmonaBluasi nog BrvsiHME (POpC-MaxopHbIX 0BCTosITENbCTB, 0b6si3aHa yBegoMutb 06 3ToM Apyryto CTOpoHy B
pa3yMHbIi CPOK C MOMEHTA, Kak el CTarno U3BECTHO O HAaCTYMeHUN Takmx 06CTOATENbCTB.

9. 3AKIMKOYUTENBbHbLIE NOJIOXEHUA
Jliobble nameHeHus k ycnoeusM [loroBopa, 3akm4eHHOro u gevcteylowero Mexagy CTopoHamu, MoryT odopMnsTbcs B
NMCbMEHHOM BUAE Ha PYCCKOM 5A3blke, NOANMCbIBaTbCA 06erMu CTopoHaMu W/WMIK UX YNOMHOMOYEHHbBIMW NMPEeACTaBUTENSMMU,
n nybnukoBatbcs B ceTu WHTepHeT Ha cante www.yavoditel.kz Takve W3MEHeHWsi BCTynmawT B CUIy M CTaHOBSTCA
obsizatenbHbiMM ans CTOpPoH C MOMeHTa ux onybnukoBaHus B ceTu WHTepHeT no agpecy www.yavoditel.kz, ecnmn
nMCbMeHHbIM cornawueHmem CTOpoH u/unu gencTBYIOLLMM 3aKOHOO4ATENbCTBOM HE YCTaHOBIEHO MHOE.
Bo BceM ocTanbHOM, UYTO He YpPerynMpoBaHO MWIM He MOMHOCTbI YpPeryrnMpoBaHo Hactosiwum [OoroBopoM, CTOpOHbI
PYKOBOACTBYHOTCS AENCTBYIOLLMM 3akoHodaTenbcTBoM Pecnybnukn KasaxcrtaH.

10. PEKBU3UTbI CTOPOH

10.1 CTopoHbl 6e30roBOpoYHO  cormailatloTcsl nog  pekBuanTamu  KnveHta cuntaTh MHOpMauUMio, ykasaHHyl WM npu

npenocTtaBneHnn y4eTHbIX AaHHbIX.

10.2 PekBusntbl icnonHutens:

Anpec: Pecny6nuka KasaxcrtaH
Anwmartbl, yn. BokeeBa A4.5, kB.1

UMH: 880827300206
Ten. +7 727 327 97.97

OupekTop (
ATaxaHoB bB.
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